PPST Solutions Inc, equipment returns instructions












Rentals can be returned at any time during the rental period. Rental units are due back the last
day of the rental period for the term in which they were rented.
All Rentals are to be returned with RMA# visible on the outside of the returning unit. Refer to
“Rental, Repair or Calibration Return Material Authorization” instructions at
www.ppstsolutions.com
Make sure all items, manuals, line cords and accessories are collected and returned with the
unit.
The customer is responsible for the return shipping costs to the PPST Solutions facility return
address.
Any PPST Solutions unit weighing more than 90 lbs. will need to be boxed and mounted on a
skid. If a rental was provided in a re‐usable crate, that crate must be used for return. Packing of
a quality less than that of the original packaging can result in shipping damage and charges
incurred to the renter.
A timely review of the unit will be performed by PPST Solutions on return to confirm operation,
inventory and identify any damage. It is important to prevent stacking and cosmetic damage
resulting from rubbing parts during shipment.
If the original packaging has become unavailable, we can provide suitable packaging at special
request.
Please contact PPST Solutions ahead of return if there any questions or comments regarding the
unit or return instructions.
Return Address:
PPST Solutions
17711 Mitchell North
Irvine CA, 92614
Direct: (888) .239‐1619
Fax:
(949) 756‐0838
www.ppstsolutions.com

Hire Conditions:
1.

The hirer is responsible for any loss or damage during the hire period or in the return transport period.

2.

All manuals supplied with the equipment MUST be returned in good order with the equipment. Failure to
return manuals and accessories will result in a penalty charge of $100 per item.

3.

All units shipped in a crate will return in good order with the equipment. Failure to return the crate will result
in a penalty charge of 350.00 USD per crate.

A PPST Solutions Rental is subject to the standard terms and conditions of sale, a copy of which is available at
www.ppstsolutions.com .
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